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LEADERSHIP ADDRESS

As we reflect on the past fiscal year, Project QUEST proudly declares that we have 
soared to new heights! Our unwavering dedication to our community and the individuals 
we serve has propelled us to achieve unprecedented levels of engagement and service 
throughout the San Antonio region. This milestone year also marked the completion of 
our inaugural year of the groundbreaking Ready to Work program. We are pleased to 
report that Project QUEST is performing above expectations and continues to deliver on 
our commitment to the success of this program.

Through the tireless efforts of our committed and skilled staff, Project QUEST has reached 
a new pinnacle in the number of participants served. We successfully enrolled 1,065 new 
individuals, providing support and Coaching to a total of 2,359 participants. Guiding 
861 towards graduation, we achieved a remarkable feat by placing 515 participants into 
transformative careers in key industries such as Healthcare, Information Technology, 
and Trades. Notably, those placed experienced a significant increase in their annual 
earnings, soaring from an average pre-QUEST wage of $15,553 to an impressive verified 
post-QUEST average wage of $46,648—an extraordinary 200% increase! The combined 
impact of these placements injects an astounding $24 million back into the San Antonio 
community.

This year, Project QUEST has made a significant increase in our depth and breadth of our 
nationally recognized wraparound model. Project QUEST successfully secured funding 
to introduce two pivotal roles: a Social Worker and an Alumni Relations and Career 
Transitions Coordinator. In doing so, we have positioned ourselves to be better equipped 
to address the pressing needs of the social and emotional well-being of our participants 
and recognizing the importance of supporting our alumni on their ongoing professional 
journeys. With the addition of these roles, we have not only elevated our capacity to 
serve our participants but also solidified our lifelong commitment to QUESTERS.

In looking ahead, Project QUEST is poised for continued success and growth. The 
achievements of this fiscal year serve as a foundation for our ongoing commitment 
to creating meaningful impact in the lives of those we serve. As we celebrate our 
achievements, we also look forward to the future, where our passionate and talented 
staff, supported by the guidance of our dedicated Board, will continue to change lives. 
The support of our key partners and funders remains crucial to the continued success 
and growth of Project QUEST. We extend our deepest gratitude to every individual and 
organization that has played a pivotal role in the success of our mission.

Lelani Mercado
CHIEF PROGRAM OFFICER

Dr. Sonia Rodriguez
BOARD CHAIR
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ANNUAL AWARDS CEREMONY
On December 13, 2023 Project QUEST held our 
Annual Awards Luncheon where we were joined 
by nearly 350 key community partners, funders 
and local business and civic leaders to celebrate 
the shared accomplishments this past fiscal year. 
We took the time to honor three partners for their 
commitment to continuing the mission of QUEST!

In addition, Project QUEST also inducted two new 
inductees to the distinguished Wall of Honor.

OUR EFFORTS THIS 
YEAR HAVE RESULTED IN 
SEVERAL SIGNIFICANT 
ACHIEVEMENTS

• We delivered our 
nationally recognized 
wraparound model to 
a record number of 
participants, with nearly 
2,400 individuals served 
this fiscal year.

• We successfully 
implemented a full 
year of the City of San 
Antonio’s unprecedented 
Ready to Work program, 
resulting in a remarkable 
wage increase of over 
200% for our graduates.

• QUEST graduates 
placed in jobs made a 
substantial impact of 
approximately $24 million 
injected back into the San 
Antonio community.

• We secured funding 
to enhance the depth 
and breadth of our 
wraparound model, 
ensuring the social and 
emotional well-being of 
our participants, as well 
as providing ongoing 
professional development 
support for our alumni.

Ron Nirenberg
Mayor, City of San Antonio

Rev. Will Wauters
Metro Alliance

Virginia Ramirez
Communities Organized for Public Services (COPS)

Vincent Hernandez
Inspire Medical Academy

USAA
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CAREER TRACKS
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FINANCIAL STATEMENT

$11,698,469
REVENUE

$8,802,665
EXPENSES

Program Services $7,838,460

Administration $810,915

Fundraising $153,290

State Government $431,014

Local Government $7,222,221

Foundation Grants $2,305,777

Individual & Corp Gifts $1,739,457

90% OF EXPENSES ARE USED DIRECTLY TO SUPPORT PARTICIPANTS



Marbella
REGISTERED DENTAL ASSISTANT

Marbella, a trailblazing first-generation student hailing 
from Mexico, embarked on an inspiring journey of educa-
tional perseverance and professional achievement. Armed 
with a nutrition degree from her home country, Marbella 
encountered the formidable challenge of a language bar-
rier, preventing the seamless transfer of her qualifications.

Undeterred, she tenaciously pursued her educational 
goals, overcoming obstacles to obtain her GED in San An-
tonio. Undoubtedly ambitious, Marbella set her sights on 
the dental field, initiating her foray by enrolling in prereq-
uisite courses for dental hygiene. Recognizing the ongoing 
struggle with the English language, she strategically im-
mersed herself in various customer service roles, not only 
as a means of livelihood but also as a dedicated language 
practice.

As Marbella delved into the rigorous dental hygiene cours-
es, she astutely reassessed her path, deciding to com-
mence her journey as a dental assistant to gain hands-on 
experience. Choosing the esteemed University of the In-
carnate Word for her Dental Assistant program, Marbella 
discovered a newfound sense of purpose and excelled in 
her studies.

The culmination of her dedication came with the success-
ful completion of the program, leading to immediate em-
ployment upon graduation. Marbella’s journey is not just 
a personal triumph but a testament to the transformative 
impact of programs like Project QUEST, which provided 
crucial support throughout her remarkable odyssey.

With her sights set on continuous growth in the dental 
field, Marbella remains grateful for the unwavering sup-
port she received, epitomizing the spirit of resilience and 
determination that defines her inspiring story.

SUCCESS STORIES



Raihana’s family, a close-knit unit of four, navigated the 
challenges of displacement and embarked on a new chap-
ter in San Antonio, Texas. Driven by a shared commitment 
to their family’s well-being, Raihana and her husband set 
out on a journey to secure financial stability.

Raihana’s expertise spans a broad spectrum, from adept-
ly handling plasma sampling and injections to showcasing 
her skills in midwifery and assisting with births, highlight-
ing her unwavering dedication to delivering compassion-
ate and expert care. Eager to kick start her journey in 
the Medical Assistant program at the University of the 
Incarnate Word, Raihana sought the support of Project 
QUEST. However, she faced significant language barriers. 
Undaunted, Raihana took proactive measures, immersing 
herself in additional ESL classes, a pivotal step to pave the 
way for a brighter future before delving into the Medical 
Assistant program.

Determination marked every stage of Raihana’s prepara-
tion for the Medical Assistant program. Her relentless ef-
forts bore fruit during her second assessment, where her 
scores experienced a remarkable surge, attesting to her 
wholehearted readiness for the program. Raihana’s dili-
gence and unwavering commitment caught the attention 
of instructors, earning her commendation for exceptional 
performance in both didactic and lab aspects of her stud-
ies.

Today, Raihana proudly holds the title of a Certified Med-
ical Assistant, and she quickly  gained employment at a 
medical clinic, where her multifaceted expertise found a 
perfect match. Her journey stands as a testament to resil-
ience, determination, and a commitment to excellence in 
the face of challenges.

Raihana
CERTIFIED MEDICAL ASSISTANT
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$2,000,000 & UP

City of San Antonio

$1,500,000 & UP

Yield Giving

$500,00 & UP

USAA

$100,000 & UP

Anonymous
Ascendium Education 
Solutions, Inc.

$50,000 & UP

San Antonio Area 
Foundation
Valero

$20,000 & UP

Bank of America
Codeup
Frost Bank
Jean Cheever
Petty Hefte Family 
Foundation
The Greehey Family 
Foundation
Truist Foundation

$10,000 & UP

Broadway Bank
Hixon Properties, Inc.
University Health

$5,000 & UP

Alamo Colleges District
Jefferson Bank
Opportunity Home
St. Philip’s College

$2,000 & UP

ABIP CPA
Accenture Federal 
Services
Bexar County Economic 
and Community 
Development
Dynamic Advancement
H-E-B
King William Association
Jaime Lijeron

Stephen Noteboom
Jessica Pena
Jamie Rummel
Adrienne Skrobarczyk
Maria H. Tijerina
Katharine Underwood
Fr. Will Wauters and Anna 
Guerra Wauters

$200 & UP

Amazon Smile
Molly Biglari
Kelly Blake
Bonterra
Brand Panacea Enterprise
Brigidine Sisters
Pearl Ceasar
Dwayne Coleman
Danielle Cordell
Micah Culpepper
Amira Dadzie
Downtown Dentistry
Diane Duesterhoeft
Easy Expunctions
Hector and Maria Garcia
Barbara Gentry
Kurt Heyn
HTS Voice & Data Systems
Ingenuity Financial 
Services
Damone Johnson
Carolyn King
Bruce Lewis
Alejandra Lopez
Naomi and Michael 
Mandujano
Amanda Martinez
Lelani Mercado
Jennifer Moriarty
Michael O’Hara
Rena Oden
Pizza Properties, Inc.
Steven Resendez
Mary and Anthony 
Rodriguez
Maria Salazar
Diane Saphire
Jane Shafer
Danielle Spencer
St. Mary’s University
Sylvia Vela
Melanie Denise White
Dillon Wilson

Port Authority of San 
Antonio
San Antonio College
Sisters of Divine 
Providence, Inc.
Sisters of the Holy Spirit 
and Mary Immaculate
The Gambrinus Company
The University of Texas at 
San Antonio
University of the 
Incarnate Word
WellMed Medical 
Management, Inc.

$1,000 & UP

Stephen Bale
Capital One Café
Alan M. Chase and April 
Chase
Mr. Michael Dubensky
Goodwill SA
Hector E. Garcia CPA
Inspire Medial Academy
John K. Jackson
Kris Kieswetter and Jim 
Fox
Kronkosky Charitable 
Foundation
Maranda Larsen
Thomas Obrien
Paul Olivier
Dr. Sonia Rodriguez
SA Ready to Work
Dr. Mary Stefl
Dr. Todd A. Thames and 
Deborah L. Cardell
The Odom Family 
Foundation
United Way of San 
Antonio and Bexar 
County
Xavier Urrutia
Cynthia and David 
Zammiello

$500 & UP

Matthew Bomersbach
Rosemary Elizalde
Dr. Devon Hahn
Lily and Covell Lindstrom
Francisco and Mayra 
Martinez
Melba Martinez
Steve and Alicia Mendoza

$100 & UP

Abraham’s Legend LLC
Nohemi Acosta
Dr. Patricia Alvoet
Ascend Nonprofit and 
Business Solutions LLC
Melissa Benavides
Benevity Unknown
Carlos Betancourt
Jennifer Bredell
Debra Butcher
James Cooper
CPR To You
Cynthia Davidson
Dell
Jerry Garcia
Leslie Garza-Wright
Art Gonzalez
Suzanne Goudge
Dr. Michael and Sharon 
Hahn
Hugo Hernandez
Jamie Hong
Maira Jorge
Ganesh Kandasamy
Jennifer Lange
Shannon and Jason 
Lindstrom
The Rev. Justin and 
Susan Lindstrom
Carmen Martinez
Virginia Mata
Carina Mata
Richard McDonald
Patricia Mejia
Maria Mireles
Chelby Mueller
Kaiulani Namauu
Susan Oelsen
Lindsey ONeill
Siew Pang
Benjamin Peavy
Eric Pharr
Veronica Reyes
Denise Rincones-James
Angelica Salas
Alice Stothoff
Mandie Tijerina
Maria Wallace
Robin Wettach
Matthew Zapata

THANK YOU TO OUR DONORS October 1, 2022 - September 30 , 2023
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FRIENDS OF 
QUEST

Abas Abdulle
Melanie Adams
Adam Aguilar
Anahi Alegria
Ernestine Alejandro
Felisa Alonzo
Erika Alvarez
Akoko Amovin
Katherine Anderson
Anonymous
Anonymous
Anonymous
Esmeralda Arellano
Ruben Arriaga
Victoria Arriaga
Chance Arriaga
Emily Arroyo
Rosa M Arzola-Hernandez
Melody Ayala
Stella Bachoon
Julia Badillo
Jaqueline Barron
Vincent Batten
Lisa Belcher
James Bell
Cindy Benitez
Augustine Bermejo
Timesha Berry
Leslee Bonilla
Eva Bravo
Belkis Flores Brizuela
Alta Lee Brown
Maureen Brown
Marie Brown
Chara Brown
Chasta Callies
George Campa
Kelly Campos
Jose Cantu
Fabiola Cardenas
Brittany Cascio
Jennifer Castro
Yesica Cavazos
Imelda Charles
Pamela Chatrath
Amy Chavez
Iris Chavez
Samantha Coleman
Amy Contreras
Grace Cortez
Charline Coupet
Jennie Cruz
Kiara Cruz
Steven Dane
Friederike Davis
Leah DeLeon
Evelyn Delgado
Maricela DeLosSantos
Jess Delz
Becky Dinnin
Joan Dolloff
Annalicia Dominguez
Victoria Dominguez
Duable
Celeste Eggert
Engage PEO
Daniel Enriquez
Marcella Espindola
Rosario Espinoza
Maria Farias

Zachary Fasenmyer
Anthony Finamore
Jean Flores
April Flores
Celia Fontano
Ashley Forester
Gwendolyn Foster
Julio Fuentes
Ela Gancayco
Javier Garcia
Jonathan Garcia
David Garcia
Julie Garcia
Randy Garcia
Connie Garcia
Arturo Garza
Vicki Georges
David Gersten
Lagunda Gilmore
Crystal Gloria
Ramachandran Gnanasekar
Felicia Godley
Linda Gomez
Jessica Gomez
Geoff Gonzales
Ann Gonzales
Amanda Graham
Krystal Griffin
Monica Guerra
Mary Elizabeth Guimbarda
Ben Hackett
Timothy Hartshorn
Alexandria Hernal
Blanca Hernandez
Leticia G. Hernandez
Clarissa Hernandez
Art and Patricia Higgins
David Huete
Alexandria and Bob Husted
Annette James
Joycelyn Jones
Margaret Joseph
Steven Juarez
Ashley Kaminsky
Wondu Kelbessa
Emily Kelton
Kathy Kersten
Sandra Kozlovsky
Diana Kumar
Jonathan Laing
Sabrina Lara
Shaunda Lohse
Gabriel Lopez
Roxanne Lopez
Roberto Lopez
Jesse Loza
Dion Lujan
Casandra Luna
Carmen Lynn
Maria Macias
Mary Beth Madsen
Dora Mann
Matthew Martinez
Irasema Martinez
Ruby Martinez
Destinee Martinez
Mindy Martinez
Gilbert Martinez Jr.
Antonio Mascorro
David McGarraugh
Nellie Mejia
Vanessa Migliori
Deborah San Miguel

Change Moore
Thomas Mora
Jennifer Moreno
Phylicia Morris
Jennifer Mungia
Eric Mungia
Esperanza Munoz
Gloria Napoles
Julieta Nations
Larry Navarro
Taonga Nkhoma
Shane Norman
Ashley Nunez
Terry O’Berry
Shannon O’Hara
Kimberly Orosio
Selina Parker
Kayla Patton
Kristen Payton
Latisha Pean
Chaye Pena
Rebecca and Christopher 
Polanco
Richard Polendo
Marc Pulido
Jazminda Quezada
Merrick Ramos
Michael Ramsey
Angelica Rangel
Hector Reyes
Adanary Reyna
Michelle Ribera
Kimberly Riojas
Elizabeth Eguia Robinson
Cynthia Rocha
Veronica Rodriguez
Isidra Rodriguez
Fernando Rodriguez
Lucille Romero
Christian Romero
Vanessa Root
Jenifer Ross
Jonathan Sakian
Detosha Sammons
Joanna Sanchez
Bernaldo Sanchez Jr
Martha Sandidge
Melissa Sandoval
George Santos
Juanita Sauceda
Natalie Serna
Jonathan Session
Mary Sheets
Jared and Ruby Siddle
Jackson Siddle
Karla Silva
LaDonna Skrobarczyk
Wade Skrobarczyk
LaTanya Smith
Matthew Smith
Emily Spurlock
Eleanor M Stromberger
Usha Sundaram
Samantha Tanke
Louis Taplin
Tina Templeton
Nadia Tillman
Katrina Tillman
Justin Tohkubbi
Jordan Tohkubbi
Laura Torres
Veronica Torres
Bernardo Trevino

Misty Trevino
Clem and Elrethia Triplett
Colleen Tyler
Johnny Vahalik
Xochitl Valencia
Cynthia Valenzuela
Vanessa Velazquez Photography
Melanie Vargas
Baldemar Vargas III
Stephanie Vasquez
Alyssa Vasquez
Isabel Veksler
Katie Vela
Martha Velazquez
Victoria’s Secret
Nakia Villalobos
Karissa Villanueva
Atenogenes Villarreal
Toni Villarreal
Frank Villarreal
Yleana Vlaun
Teneal Walker
Dorothea Wallace
Harris Wangsadihardja
Jessica Ward
Antonio Watson
Scott Williams
Yolanda Williams
Candace Williams
Meredith Windham
Dolores Zapata-Caballero
Lex Zavala

IN-KIND DONORS
Art by Momo and Pompa
Canyon Springs Golf Club
Chicken N Pickle
Club Car Wash
Dixie Flag and Banner Company
Dr.’s Brett and Cynthia Mueller
Freetail Brewing Co.
Gold’s Gym
Gold’s Gym - Crossroads
Guido Construction
Helen Hiebert Studio
In-N-Out Burger
Jonathan Garcia Band
Kendra Scott
La Cantera Resort and Spa
Carmen H Loza
Mei-Li Jew Photography
Motivated Mommy Creations
Party with Jenny B
Raising Cane’s
San Antonio Museum of Art
San Antonio Spurs
SeaWorld San Antonio
Six Flags Fiesta Texas
Snow’s Hair Salon
Texas State Aquarium
The Dosuem
Total Wine + More
Twang Partners
Vericast
William Chris Vineyards
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Project QUEST will be San 
Antonio’s leading workforce 
development initiative; 
providing life-changing 
services, education and career 
skills through collaboration and 
community partnerships.OU
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To strengthen the economy and 
transform lives by preparing 
individuals for in demand, 
living-wage careers.
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DIRECTORS
EMERITUS

Dr. Mary Stefl

VICE CHAIR
Retired Professor of Health Care 
Administration, Trinity University

Dr. Todd Thames

BOARD MEMBER
Vice President of Clinical Affairs, 
Health Included, Inc.

David J. Zammiello, SPHR

BOARD MEMBER
President/CEO, Project QUEST, Inc.

Charlotte Whitaker

BOARD MEMBER
Chief Intellectual Property 
Council, USAA

Sr. Pearl Ceasar

BOARD MEMBER
Former Superior General 
Congregation of Divine Providence

Carolyn King

BOARD MEMBER
Clinical Social Worker,
Private Practice

Katharine Underwood

BOARD MEMBER
Sr. Manager of Employment, 
Valero Energy Corporation

Paul Olivier

BOARD MEMBER
Retired Executive Vice-President, 
Frost National Bank

Steve Mendoza

BOARD MEMBER
Real Estate Investor
COPS/Metro Rep

Jarvis Baker

BOARD MEMBER
CEO, Abraham’s Legend Consulting 
Colonel (RET), US Air Force

Dr. Sonia C. Rodriguez

BOARD CHAIR
VP, Collaborative Initiatives 
Consulting; COPS/Metro Rep

John K. Jackson

BOARD MEMBER
Ret. US Air Force Dept. of the Air 
Force Senior Civilian

Alejandra Lopez

BOARD MEMBER
Assistant City Manager,
City of San Antonio

Jessica Peña

BOARD MEMBER
Global Sr. Marketing Manager, 3M 
Corporation

Rena Oden

BOARD MEMBER
Supervisory Security Specialist, 
Dept. of Defense; COPS/Metro Rep

Rosemary Elizalde

BOARD MEMBER
CFO, Mobius Partners

Jane Shafer

BOARD MEMBER
Ret. Supervisor, Victims Advocacy 
San Antonio Police Department

Dr. Kristine Kieswetter

SECRETARY
3M Company Global Director, 
Applied Medical Sciences

Matthew Bomersbach

TREASURER
EVP, Business Integration 
Executive, Broadway Bank

IN MEMORY OF OUR FOUNDER

Tom C. Frost
†

(1927-2018)

IN MEMORY OF OUR FOUNDER

Charlie E. Cheever
†

(1928-2021)

IN MEMORY OF OUR FOUNDER

Sr. Gabriella Lohan, SHSP
(1928-2021)

IN MEMORY OF OUR FOUNDER

Hector Garcia
(1928-2021)

BOARD OF DIRECTORS October 1, 2022 - September 30 , 2023
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