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Dear Friends
and Supporters,

As we continue to live in unprecedented times, Project QUEST has continued
to thrive based on our adaptability, determination and commitment to our
mission. As a nonprofit focused on breaking down barriers and uplifting those
in our community who need it the most, we are proud to be on the front lines
empowering those in our community most adversely impacted by the ongoing
public health pandemic.

This year we finalized the implementation to modernize our processes while
building capacity. Again, a vast majority of our interactions, enrollments and
participant contact were virtual. However, we were able to maintain balance
between virtual and direct in-person contact to all residents ensuring access
to Project QUEST services. We should all be proud of what was accomplished.

Project QUEST continues its service to San Antonio’s workforce recovery and
resiliency plan. As a small non-profit agency, we have performed extremely well
in support of the Train for Jobs SA (TfJSA) and Bexar STRONG initiatives. This
year we served over 2,000 participants, far surpassing our previous year'’s out-
comes. The workload and organizational stress handling the volume pushed
us to new levels. The level of success given the overall volume is remarkable
and a credit to the entire team. It was teamwork and dedication that allowed
us to get through it.

As we look forward to celebrating our 30th Anniversary in 2022, we have a
great deal to be proud of. We have grown as an organization. We have learned
a great deal and are poised for the next set of challenges. We want to acknowl-
edge and thank the Board of Directors, community supporters, corporate part-
ners, and elected officials for your continued support. We value your service
and guidance. It is going to take all of us. We are Stronger Together!

DAVID J. ZAMMIELLO, SPHR DR. MARY STEFL
President | CEO Board Chair
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OUR EFFORTS LED
TO SEVERAL KEY
OUTCOMES:

Achieved a 300% increase
above Project QUEST's
previous year enroliment
performance;

Stewarded $12.5 million

in tuition assistance and

program support back to
the community;

Coached over 1,100
participants across 40
career pathways and
18 different training
institutions;

Achieved a 200% plus
increase in wages for the
295 participants placed
into living wage jobs, with a
median wage of $21/hour;

Addressed equity by
serving 85% of participants
from diverse populations.
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$13,761,877 s142169 $13,619,708

@ Federal Government $291,053 @8 Program Services $12,580,636

@ State Government $536,202 @ Administration $864,226

@ Local Government $11,709,245 @ fundraising $174,846
Foundation Grants $579,306

@ Individual & Corporate Gifts $646,071




ANNUAL EARNINGS

$50,000 — POST-QUEST WAGE: $43,297
_ - 4”*
$40,000 — -
ANNUAL EARNINGS
$30,000 [— INCREASE
0
$20,000 — PRE-QUEST WAGE: $14,266 208 A)
—
$10,000 [— o— ®
| | | | |
1617 °17-°18 1819 1928 "20-°21
- PRE-QUESTWAGE =@~ POST-QUEST WAGE
CAREER TRACKS
15%
TRADES/
OTHERS
22%

INFORMATION
TECHNOLOGY

63%

HERLTHCARE




SUCCESS STORIES




BENJAMIN

MARKETING ASSOCIATE-DEVELOPER

Ben enrolled in Project QUEST for
assistance with training for Full-
Stack Web Development at Co-
deup. Prior to enrolling into the
program, he had been impacted
by COVID-19 early in March 2020,
had exhausted unemployment
benefits and had to live off of sav-
ings. Ben had an associate degree
in finance however was not able
to retain stable employment. He
had a passion for IT, and was in
need of developing skills in order
to be marketable in the IT field.
Ben heard of the availability of funds from City of San Anto-
nio and applied through Project QUEST. He began the pro-
gram in March 2021 and successfully completed training in
September 2021. At one point in the program, Ben was in
need of QUEST guidance and support in order to stay in the
program and complete his training. He was able to contrib-
ute to his capstone project that demonstrated his newly ac-
quired skillset as a software developer. Ben has been able to
secure employment under the job title of Marketing Associ-
ate-Developer. With the support of Project QUEST, Ben was
able to afford quality training and allowed him to transition
to an in-demand career in Information Technology.
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City of San Antonio

USAA

Bank of America

Bexar County
Economic
Development

Charles and Nancy
Cheever

Frost Bank

Valero

3M

Anonymous
Broadway Bank
Hixon Properties

Impact San Antonio
Foundation, Inc.

Petty Hefte Family
Foundation

Rackspace

Alamo Colleges
District

Codeup

San Antonio Housing
Authority

Accenture Federal
Services

Benevity

Crystal H. Kohanke
John Arnold

Todd A. Thames

United Way of San
Antonio and Bexar
County

Adam Tijerina
April Chase

Cynthia and David
Zammiello

Malcolm Davis

Mary Stefl

Matthew Bomersbach
Michael Dubensky
University Health

John K. Jackson
Mark Elliott
Stephen Bale

Thomas O'Brien

Amazon Smile
Anonymous
Charlotte Whitaker
Dawn Cruz

Rev. Emmett Carolan
Hector E. Garcia
Katharine Underwood
Kris Kieswetter
Maranda Larsen
Maria H. Tijerina
Nola Akiwowo
Rebecca Elliott
Sonia C. Rodriguez
Stephen Noteboom
Stephen Salas

Steve Mendoza
Sylvia Vela

Wendy Meaden



Adrienne Skrobarczyk
Ali Bokhari

Amanda Poplawsky
Anne Mock
Atenogenes Villarreal
Binjita Kandel Baral
Carmelita H. Loza
Carolyn King
Christian Gongora
Christy Ratliff

Covell Lindstrom
Dean Zammiello
Deborah Carter
Denise Carpenter
Diana Negrete

Dora Jean Flores

Elizabeth Eguia
Robinson

Eric Modena
Erika Hurtado
Felicia Godley
Fernando Esparza

George Santos

Gilbert Noriega
Guillermo De Leon
Hugo Hernandez
James Cooper
Jerri Abrams
John McCloskey
Justin Ramirez
Kathleen King
Kelly Blake

Kelsey Thomas
Kevin Downey
Laura Davis

Laura Torres
Lelani Mercado
Lupe Luna

Marie Smith

Mary Ester Rodriguez
Mary Gloria Mora
Mary Grace Ketner
Matthew Zapata
Micah Culpepper
My Story, Inc.

Nancy De Los Santos
Naomi Mandujano
Network For Good
Olivia Lucero

Owen Elliott

Patricia Murillo
Rhiannon Reyes
Rosemary Garcia

San Antonio
Hispanic Chamber of
Commerce

Sandy Fitzpatrick
Sarah Douglas
Shannon Perry
Social Solutions
Spencer W. Gella
Susan Lodge
Susan Oelsen

Unico
Communications

Virginia Mata

Vivan Oleary



ABOUT US
OUR MISSION

Project QUEST strengthens the economy and transforms
lives by preparing individuals for in-demand, living wage
careers.

OUR VISION

Project QUEST will be San Antonio’s leading workforce
development initiative; providing life-changing services,
education and career skills through collaboration and
community partnerships.
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DR. MARY STEFL HECTOR GARCIA ROSEMARY ELIZALDE DR. KRISTINE KIESWETTER
Board Chair Vice Chair Treasurer Secretary
Retired Professor of Health Principal, Hector Garcia CPA; CFO, Mobius Partners, Inc. Senior Director, Device
Care Administration, Trinity COPS/Metro Representative Sciences Center of
University Excellence, Acelity

DR.TODD THAMES CAROLYN KING JOHN K. JACKSON MAYOR RON NIRENBERG SONIAC. RODRIGUEZ
Regional Medical Director, Clinical Social Worker, Private  Retired USAF, Department of Mayor, City of San Antonio VP, Collaborative Initiatives
Grand Rounds, Inc Practice the Air Force Senior Civilian Consulting; COPS/Metro

Representative
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PAULOLIVIER KATHARINE UNDERWOOD STEVE MENDOZA VIRGI'N.I.AVMATA DAVID J.ZAMMIELLO, SPHR

Retired Executive Vice- Talent Acquisition Manager & ~ Real Estate Investor; COPS/ Adjunct Professor; Retired President/CEQ,
President, Frost National University Relations, Valero Metro Representative US Navy Officer; Retired US Project QUEST, Inc.
Bank Energy Corporation Probation Officer; COPS/

Metro Representative
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MARIAH.TLJERINA CHARLOTTE “CHAR”WHITAKER ~ MATTHEW BOMERSBACH In Memory of
Retired United States Army; Chief Intellectual Property Executive Vice President DON BEELER'
COPS/Metro Representative Council, USAA Business Integration, Years of Service: 2012-2021
Broadway Bank

DIRECTORS
EMERITUS

In Memory of Qur Founder In Memory of Qur Founder

TOM C. FROST' CHARLIE E. CHEEVER' SR. GABRIELLA
(1927-2018) (1928°2021) LOHAN, SHSP



www.questsa.org
(210) 630-4690
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Project QUEST Inc., is a 501(c)(3) organizatioﬁ funded in part
City of San Antonio, Bexar County, the State of Texas, the U.S.
of Labor and private funds.



