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This year turned out to be one of the most exciting, challenging and re-
warding times in the 27-year history of Project QUEST. The prior efforts of 
our board, staff and partners created a solid foundation entering into fiscal 
year ‘19. Our mission remains to deliver life changing opportunities through 
specialized workforce development services. We fulfilled that commitment 
in FY ‘19 by serving 1,022 participants and guiding 330 to family sustaining 
employment. 

There were three key events in FY ‘19 that brought Project QUEST into the 
national spotlight. In December 2018, Project QUEST won a $1M grant from 
the Rockefeller Foundation and Chan Zuckerberg Initiative for its outstand-
ing community impact. A study released, in April, by the Economic Mobility 
Corporation documented the long-term effectiveness of the Project QUEST 
program. Finally, in August, the New York Times produced a compelling ar-
ticle highlighting Project QUEST’s wrap-around service model.

The Project QUEST team is grateful to reflect San Antonio nationally in a 
positive way. However, we fully recognize there is much more work required 
in the workforce development arena. Social and economic segregation re-
quire our attention. Our efforts continue to direct resources and create 
pathways for greater economic mobility. To that end, we acknowledge our 
partners and stakeholders that make our work possible.  

Looking into the future, Project QUEST will continue to explore new op-
portunities, and new partnerships in order to scale our programs and ser-
vices. We thank you for making it possible for Project QUEST to be a leading 
agency in workforce and economic development.

Dear Friends
and Supporters,

LEADERSHIP’S ADDRESS

DAVID J. ZAMMIELLO, SPHR
President | CEO

TODD THAMES, MD, MHA
Chairman



OUR EFFORTS LED 
TO SEVERAL KEY 
OUTCOMES:

Received national 
recognition from several 
prominent institutions for 
program outcomes and 
community impact;

Expanded wrap-around 
service model into the 
trades and manufacturing 
sectors;

Enriched participant 
experience with new 
on-boarding tools and 
coaching services;

Strengthened workforce 
partnerships through 
collaboration and 
structured agreements; 
and

Improved brand awareness 
through research and social 
media outreach.

Paul Osterman, professor at the 
MIT Sloan School of Management

Economics Reporter Nelson D. Schwartz 
(August 2019), “Job Training Can Change 
Lives. See How San Antonio Does It.”
New York Times

Project QUEST 
is scalable, and 

there is no reason 
every city and 

town in America 
can’t have 

something like it.
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2019 OUTCOMES
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SERVED

1,022
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WAGE PER HOUR
FOR GRADUATES

FINANCIAL STATEMENT

NET CHANGES 
IN ASSETS

$173,143
REVENUE

$4,666,811
EXPENSES

$4,493,668

IN-DEMAND
OCCUPATIONS

W/PLACEMENTS

» TOTAL NET ASSETS, END FY ‘19

    $1,816,530
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SUCCESS STORIES

When I first approached Project 
QUEST I hadn’t worked in 6 
years. I had a GED that I carried 
with a part time job, trying to 
find a career that brought me 
joy. When my husband and I had 
our son, we decided it would be 
best to be a stay-at-home mom 
until he started kindergarten. 
Being at home for those 6 

years brought me immeasurable joy. I cherished my identity 
and title of “mom.” When my son started school, I suddenly 
realized that I had time to focus on myself and what I wanted 
to do.

When I approached Project QUEST, my only real computer 
experience was shopping on Amazon, but I had an interest in 
IT and a stubbornness that came in handy. I began to worry 
about what QUEST would see in someone like me. Someone 
with very little schooling and hadn’t worked in years, but 
QUEST welcomed me with kindness and support, and I was 
thrilled when they offered me full funding to go back to school. 
I started shortly after at the Open Cloud Academy under their 
System Administration program, and the possibilities for 
my future were endless. My teachers had the difficult task 
of training a stubborn, computer illiterate girl into a System 
Admin in less than three months. It took a million questions, 
some tears, sacrificing a lot of nights and weekends to study, 
understanding from friends, and support from my family, 
but I was able to complete my program with a Network+ 
certification and a Red Hat Linux System Administrator 
certification. 

I’ve added a few titles to “mom” since my journey—”student,” 
“System Administrator,” “Racker,” and now “QUESTer.” I hope 
to keep adding to these titles.

ELICIA
SYSTEMS ADMINISTRATION, RACKSPACE



I’d like to share a piece of my 
journey with you. It began 10 
years ago, really, with the birth 
of my son. He is my purpose and 
reason to live and I knew early 
on that I needed to reach for my 
dream to work in the medical 
field. So as a single father with 
nothing to lose, and 10 years out 
of high school, I went to college. 
I kept my grades high and was accepted into the competitive 
San Antonio College Nursing Program. 

QUEST was a huge help. They provided materials, advice, and 
in my case my QUEST Career Coach became a close friend 
of mine. They were not simply a source of financial aid, but 
a source of confidence in your corner. The path wasn’t easy. 
We all had to neglect family and friends. That being said, I’d 
like to thank my son, Arion for hanging in there with me. He 
was so understanding when his requests were often met with: 
“I’m sorry, but dada really needs to study.” For many of us this 
scenario was the case. There were times when our hard work 
was met with a mediocre grade, but every setback was met 
with increased determination. Now here I am, a graduate of 
the SAC Nursing Program. I have been blessed. I’ve secured 
employment with the Methodist Healthcare System in the 
Cardiovascular Intensive Care Unit, which is my dream job. 

Honestly, without QUEST and the support of my family, my 
dream would have remained but a dream. QUEST was not 
just a source of aid, but also a source of encouragement, and 
often a source of friendship. They truly care about what they 
are doing for every individual.

MICHAEL
RN, METHODIST HEALTH CARE SYSTEM



THANK YOU TO OUR DONORS
October 1, 2018-September 30, 2019

$2,000,000+
City of San Antonio

$1,000,000+
Rockefeller Foundation 
& Chan Zuckerberg 
Initiative

$200,000+
Health Profession 
Opportunity Grant
 

$100,000+
Diane & Dorothy Brooks 
Foundation
Techworks

$50,000+
Community Development 
Block Grant
Pricewaterhouse 
Coopers Charitable 
Foundation

$20,000+
Charles and Nancy 
Cheever
Frost Bank Foundation
Valero Energy 
Foundation
Wells Fargo

$10,000+
Broadway Bank
Hixon Properties
Impact SA
Rackspace
University Health System

$5,000+
Accenture Federal
Alamo Colleges District
Benevity
Crockett National Bank
Fidelity Charitable

$2,000+
Baptist Health System 
School of Health 
Professionals

Brooks Development 
Authority
C2 Global
Codeup
CPS Energy
Crystal Kohanke
David J. Zammiello
The Gambrinus 
Company
Graham Weston 
Jefferson Bank
Port Authority
VIA Metropolitan Transit

$1,000+
1st Unitarian Universalist 
Church
Congregation of Divine 
Providence
Chase Bank
CHRISTUS Santa Rosa 
Health System
COPS/Metro Alliance
Don Beeler
Jeanette Westbrook
Krietzburg Family 
Foundation
Mary Stefl, Ph.D.
McCormack Baron 
Salazar
Morris Spector, Ph.D.
Paul Olivier
San Antonio Housing 
Authority
St. Leo’s Catholic Church
Tom O’Brien
UTSA

$500+
Alan & Michele Krapf
Carmen Aguilar
Carolyn King
Cynthia Zammiello
David Anderson
Senator Jose Menendez
Katharine Farmer
Congressman Lloyd 
Doggett

Michael Dubensky
Patrick Swearingen
Rebecca P. & Paul G. 
Martinez
Richard Pankhurst
Sandra K. Schlortt
Steve Mendoza
Todd Thames, Ph.D.
United Way

$200+
Brigidine Sisters
Carmen Garcia
Diana G. Saphire
Sr. Esther Guerrero
John Waldstein
Kevin Ruffcorn
Kris Kieswetter
Maria Bucher
Melanie Rodriguez
Michael O’Hara
Network for Food
Our Lady of the Lake 
University
Phillip Morales
Robert & Minerva Cruz
Sandra Fitzpatrick
Silvia Vela
Southwest General 
Hospital/Steward Health 
Care
Yetunde Akiwowo

FRIENDS OF QUEST
Adam & Sophia Mata
Adrienne Skrobarczyk
Aleta Melton
Amanda Ortega
Amanda Poplawsky
Amazon Smile
Amber Moreno
Angelica Leal
Annabelle Camero
Armando Sifuentes
Ashley Foster
Aubrey Nave
Ava Rollock
Barbara Lau
Belinda Hernandez



Benjamin Miller
Ben & Julie Vaello
Betty Inskip
Beverly Rodriguez
Brenda Perez
Brenda Rodriguez
Carolina Davila
Sr. Cathy Parent
Cheri Whitacre
Cindy Lopez
Clarissa Salazar
Colleen Poynton
Connie Garcia
Creston Hill
Daisy Nieto
David & Linda Davila
Dean Zammiello
Deborah Carter
Denise Barkhurst
Diana Richwine
Dimitri Antoniou
Dion Lujan
Dionne Perales
Donna Pereira
Doris Elizondo 
Dulcia Rodriguez
Edna & Richelle Molina
Eli Eguia Robinson
Elise Turner
Elizabeth Garcia
Eric Ochoa
Eric Pratt
Erika Hurtado
Erika McDermon
Ezequiel Carabajal
Fr. Emmett Carolan
Frances Rendon
Gabriel Martinez
Gail Tomanelli
Geovani Hart
Gloria Aceves
Glynis Miller
Heather Rockstroh
Hector E. Garcia
Hiroshi Abe
Hugo Hernandez
Ian Chase
Iiene Christ
Jamie A. Rodriguez
Jamie Diamandopoulos
Jamie Nieto

Janice Norris
Jared & Ruby Siddle
Jeffery Boggs
Jennifer Arrington
Jennifer Richards
Jessica Garza
Joe Underwood
John & Kathi Dishong
John Hershey
John Seybold
John Zammiello
Joseph DeLaGarza
Joseph Lopez
Justin Craft
Justin Ramirez
Katherine Wells
Kathleen Foster
Kathryn Freeman
Kathy Kersten
Keith Kondoff
Ken Clegg
Kevin Downey
Kim Reinagel
Kimberly Hernandez
Kristin Davila
LaDonna Skrobarczyk
Laura Cruz
Leana Fernandez
Lelani Mercado
Lety Rodriguez
Linda Davila
Linda Elliott
Lisa Zammiello
Lucille D. Cadena
Lucy Romero
Lynell J. Burkett
Marcus Camero
Margaret A. Joseph
Maria Salazar
Maria T. Perez
Mariano Aguilar
Mark Gomez
Mark Phillips
Mark Provencio
Martha Giles
Marty Doyle
Mary G. & Agustin Mora Jr. 
Melissa Valdez
Michelle Ribera
Mike & Maggie Gray
Misty M. Trevino

Muriel Rhoder
Myra Hushansky
Natalie Nickell
Neha Sampath
Network for Good
Nicole Rangel
P. Johannesen
Pauline M. Jackson
Paul Martinez
Paula Sullivan
Peggy Rose
Priscilla Guzman
Rachel Kaufman
Rahim Rahemtulla
Raquel Aguilar
Raul Cid
Raymond Escalante
Rebecca Briseno
Rebecca Polanco
Rey Salinas
Rhiannon Reyes
Richard Bellacosa
Richard Solway
Robert Hammond
Rose Garcia
Rosita Martinez
Roxanne Lopez
Sam & Beatrice Carreon
Sandra Aguirre
Sandra Keller
Sarah Gonzalez
Sarah Mellor
Shannon Cornwell
Sharon Elizondo
Sheila Clyne
Sherril Rubin
Shwetha Shama Rao
Sonora Reyes
Spencer Gella
Stella Cirlos
Stephanie Salinas
Stephen Salas
Susan Clyne
Susan Oelsen
Susan Sheran
Swen W. & Joanne M. Borg
Teno Villarreal
Terry O’Berry
Veronica Mata
Veronica Nieto
Yvonne Gomez

FRIENDS OF QUEST, continued



ABOUT US

OUR MISSION

OUR VISION

Project QUEST strengthens the economy and transforms 
lives by preparing individuals for in-demand, living wage 
careers.

Project QUEST will be San Antonio’s leading workforce 
development initiative; providing life-changing services, 
education and career skills through collaboration and 
community partnerships.



BOARD OF DIRECTORS
October 1, 2018-September 30, 2019

DCN. JOHN MARK 
LUTHER

DEBORAH CARTER JEANETTE FLORES-
WESTBROOK

DAVID J. 
ZAMMIELLO, SPHR

STEVE MENDOZA
Real Estate Investor;
COPS/Metro Representative

Retired, CPS Energy;
Deacon, St. Leo the Great 
Catholic Church; 
COPS/Metro Representative

Director, Global Talent 
Development, Rackspace/
OCA

Senior VP, Community 
Reinvestment, Broadway 
Bank

In Memory of Our Founder
TOM C. FROST†

(1927-2018)
CHARLIE E. 
CHEEVER

SR. GABRIELLA 
LOHAN, SHSP

President/CEO, Project 
QUEST, Inc.

ROSEMARY 
ELIZALDE
CFO, Mobius Partners, Inc.

CAROLYN KING
Secretary

DR.  TODD THAMES
Chairman

Regional Medical Director, 
Grand Rounds, Inc.

DR. MARY STEFL 
Vice Chair

Retired Professor of Health 
Care Administration, Trinity 
University

Clinical Social Worker, Private 
Practice

HECTOR GARCIA
Treasurer

Principal, Hector Garcia CPA; 
COPS/Metro Representative

DON BEELER
Retired President/CEO, 
CHRISTUS Santa Rosa

PAUL OLIVIER
Retired Executive Vice 
President, Frost National 
Bank

KATHARINE 
UNDERWOOD
Manager of Employment, 
Valero Energy Corporation

ROBERT CRUZ
Retired, United States Postal 
Service;
COPS/Metro Representative

CRYSTAL KOHANKE
Vice President of Human 
Resources, CHRISTUS Santa 
Rosa

SR. MELISSA 
CESSAC
Novice, Congregation of 
Divine Providence;
COPS/Metro Representative

REV. JOSHUA 
SNYDER
Minister, First Unitarian 
Universalist Church of SA; 
COPS/Metro Representative

RON NIRENBERG
Mayor, City of San Antonio

KRISTINE 
KIESWETTER
Senior Director of Device 
Sciences Center of 
Excellence, Acelity

DIRECTORS 
EMERITUS



Project QUEST Inc., is a 501(c)(3) organization funded in part by the
City of San Antonio, Bexar County, the State of Texas, the U.S. Department 
of Labor and private funds.

TELEPHONE: (210) 630-4690
www.questsa.org


