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From the Board Chair and Executive Director

August 1, 2017
Dear Friends and Supporters,

Project QUEST was founded twenty-five years ago, based on a common vision
held by Communities Organized for Public Service (COPS), Metro Alliance, busi-
ness leaders, the City of San Antonio, Bexar County, and the State of Texas. We are
proud that this past year was the best ever! QUEST had the highest number of par-
ticipants, 1,066 in total, and placed 295 in jobs. Due to its success, QUEST has been
emulated in five other cities in Texas and in four other states, including, Louisiana,
Arizona, lowa, and lllinois. Groups from London, England, Southern California, and
Mississippi have also met with us recently to learn more about our model.

QUEST initiated three maijor strategies in 2016:
In 2015-2016, Project QUEST and USAA teamed up to provide financial support
and fraining expenses, for discharged veterans and their spouses to receive ed-
ucation in basic technical skills and USAA's IT process. The program, VetFIT pro-
vided 49 graduates with high paying careers such as, Java developers, compre-
hensive software development training, and internships in the involved field.

* QUEST became a line item in the City of San Antonio’s budget in 2016-2017. This
means that QUEST will be funded through the City of San Antonio at an annual
rate, as it has become a part of the overall budget.

* QUEST partnered with Open Cloud Academy and Coley & Associates to provide
a 16-week boot-camp style Cyber Security Training. The program provides an
entry level cyber security specialists with the basic knowledge, certifications and
hands-on exposure to support San Antonio area commercial and defense cyber
security employment requirements. 87% of the students who started the program
and are currently employed or interning with one of our employer partners.

During Project QUEST's 25th Anniversary, we look forward to working with you to
continue to strengthen San Antonio’s economy and would like to thank you once
again for your continued commitment.

Best regards,

Don A. Beeler David J. Zammiello
Chairman, QUEST Board Executive Director



At A Glance

WHAT WE DO PARTICIPANT DEMOGRAPHICS
¢ Identify demand driven occupations

e Recruit adults with a GED or High School Diploma
e Partner with local colleges and training providers to
provide job-ready, high skiled education and training

e 23% Single Parents
e 41% Under 27 years of age
e 12% African American

« Provide specialized case management, career » ¢60% Hispanic
coaching, and financial support services to enable e 70% Women
successful graduation & job placement e 25% Receive Public Assistance

Trades / Other 4%
Allied Health

Licensed Vocational Nurses

16% 2016 CAREER TRACKS

Information Technology 23%

Registered Nurses 40%
0% 5% 10% 15% 20% 25% 30% 35% 40%  45%

PROGRAM OUTCOMES

1 4- annual earnings increase from $11,000 pre-QUEST
FY'16: 7
6 282 O to $42,020 post-QUEST.

90% completion rate
80% placement rate
90% job retention after six months

Annual Wage Increase
EPre-QUEST @ Post-QUEST
$42,097

$42,003 $42,020

$11,000

$39,454 $37,477
$9,140

$39,300
$'| 0,816
10,000
$8,498 .

Class of 2010-2011 Class of 2011-2012 Class of 2012-2013  Class of 2013-2014 Class of 2014-2015  Class of 2015-2016

$9.365

Project QUEST, Inc. is funded in part by the City of San Antonio, Bexar County , the State of Texas and the Department of Labor.



In 2016, QUEST served 1,066 under-employed or unemployed adults with skills fraining, and placed 295 of them in
27 demand occupations ranging from Healthcare to Information Technology and professional trades.
The average wage per hour for a QUEST graduate in 2016 was $21.70/hour.

Age Ethnicity Family Household

— 1%

23%
54%
23%

W 18-24: 321 B Hispanic: 637 B Single Parent
B 25-34: 468 B Afican American: 123 B Two Parent
B 35-44: 184 B White/Anglo: 246 B No Children
@ 45+:93 B Asian: 48

Bl Ofther: 12

Financials

Excerpts from the financial and independent auditors’ report prepared by ABIP for year ending
September 30, 2016 are below. This report includes Skills QUEST Dallas.

Revenue Expenses

1%
14%
85%

B Federal Government $1,457,497 B Program Services $3,719,890

B State Government $288,053 B Administration $601,455

B Local Government $2,288,770 B Fundraising $43,765

B Foundation Grants $106,445 Total Expenses $4,365,110
B Individual & Corporate Gifts  $294,456

Total Revenue $4,435,221 Net assets beginning of year:  $996,027

Net assets end of year: $1,066,138

Change in net assets: $70,111



Testimonials

Aaron Lawson, USAA

| have spent the maijority

of my time on acftive duty

serving this great country.

When | left active duty

and joined the reserves, |

moved to Texas seeking new

opportunities and stability
for my family as a mid-level leader in the oil
industry. When | found out that two of my
soldiers from my previous unit were going
to be deployed to Afghanistan, | too felt
like there was more that | needed to do for
my country before | could settle. Thirteen
months later, | returned home to the same
job. A friend came over and showed me an
email for veterans that USAA was training. |
quickly signed up and hoped | would get a
call. I found it amazing that Project QUEST,
partnered with USAA, was able to assist in
funding a program to get Vets on technical
career paths with minimal prior experience.
| was struggling to stay afloat and my family
relationships were deteriorating over time
because of the stress. QUEST helped me with
tuition and supportive services assistance
which gave me just enough room to get back
on my feet. Now | am comfortable, my family
is healthy both financially and emotionally,
and | have a fantastic career with USAA that
allows me to fulfill my aspirations; to do well for
the world.

Rhiannon Reyes,RN,
BSN, Methodist Hospital
Divorced while
pregnant, | moved
in with my parents at
age 31. 1 enrolled in
the Nursing program at
San Antonio College
because | did not see myself raising a child
on a salary based on waiting tables. With the
help of QUEST, | graduated from the program
and was licensed as a Registered Nurse. |

continued my education, received a Bachelor
of Science in Nursing, and now | earn close to
$70,000 a year. In 2014 | was able to purchase
my first home and | now drive a new car. |
even have time to volunteer at my church
and be a member of the PTA! Without QUEST,

| would not have been able to dream that this
was possible, and | am grateful for the service
that they provide to people like me when we
need some additional support in our lives.

Ruben Aplolinar, WP

| found myself in constant

confrontation as to which

direction | wanted my life

to head. After high school

graduation, I had no

direction, leading me to take
two years off to join the workforce. Suddenly
| came to the realization that if | wanted to
go somewhere in life, | needed a proper
education. Although | had a deeply seeded
passion for computers, | retfurned to school
for Business Administration, but this quickly left
me in a heap of debt. | was working multiple
jobs just to get by. It honestly was the lowest
point in my life. That's when | discovered the
Rackspace Open Cloud Academy. Upon my
discovery, | was referred to Project QUEST by
my mother who strongly recommended | look
into this opportunity. | became aware that
financial support was available to attend,
and | worked harder than | have ever worked
in my life. In the end, | achieved a CompTIA
Network+ and Cisco CCNA certificate. |
can honestly say going back to school was
the best decision | have ever made. Thanks
to Project QUEST, | was able to achieve my
career goals. Today, | am working for an
award-winning company with a great work
environment. This experience has tfaught me
great lessons but there is still so much to learn. |
am ready for the next step in my future.



2016 Board of Directors

Don Beeler, Chair Mike Phillips Jeannette Flores Westbrook Tom O’Brien Dianna M. Burns, MD Mary Alice Cisneros
Retired President & CEO Vice Chair Secretary Treasurer President / Managing President of
of CHRISTUS Santa Rosa Graphic Designer Senior Vice President of Retired Vice President Partner of South Texas American Sunrise
Community Reinvestment Controller of UDS Corp Center for Pediatric Care
at Broadway Bank

Robert Cruz Father Walter D’heedene Hector Garcia, CPA Crystal Kohanke Duane La Bom Father Francisco Ivy Taylor
COPS Principal Vice President of Human Vice President of Talent Devel- Alfredo Macias Former Mayor of
Metro/Community Leader Pastor of Hector E. Garcia, CPA Resources at CHRISTUS opment at Tesoro Pastor of St. Leo the San Antonio
Sacred Heart Parish Santa Rosa Great Church

Paul Olivier Dr. Mary Stefl, PhD Todd A. Thames Charlie Cheever Tom Frost Sister Gabriella Lohan SHSp
Retired Group Executive Professor of Health PT, MD, MHA, FAAFP Director Emeritus Chairman Emeritus Director Emeritus
Vice-President at Frost Care Administration at Holy Spirit Sister

National Bank Trinity University

Our Mission:
To strengthen the economy with highly qualified employees
for in-demand, living wage careers.




Our Donors

$2,000,000 & Up Donors
City of San Antonio
U.S. Department of Labor

$200,000 & Up Donors

Kellogg Foundation

Texas Innovative Adult Career
Education Program

U.S. Department of Health and
Human Services

$75,000 & Up Donors
Bexar County
Mission & Ministries Inc.

$20,000 & Up Donors

Frost Bank Foundation
Charlie E. Cheever Jr.
Valero Energy Foundation

$10,000 & Up Donors
Hixon Properties
Missionary Oblates of
Mary Immaculate - U.S. Province
Rackspace
University Health System
Wells Fargo
Zachry Group

$5,000 & Up Donors

ABIP, PC

American |.H.M. Province-
Missionhurst

Bank of America

Baptist Health System

Methodist Healthcare System

Sisters of the Holy Spirit & Mary

Immaculate

$2,000 & Up Donors

Aurora Sanchez

Barbara Gentry

Bexar County Economic
Development Department
Broadway Bank

Christus Health

City of San Antonio Economic
Development Department

Tesoro

The Gambrinus Company

Tom C. Frost

Toyota Texas Motor Manufacturing
Company

$1,000 & Up Donors

Alamo Colleges

AVANCE

Cavender Toyota

Coliseum Advisory Board
COPS/Metro Alliance

Crystal Kohanke

Hector E. Garcia

Hutchinson, Shockey, & Erley
Joan M. Cheever

Kay C. Allison

Methodist Healthcare Ministries
Our Lady of the Lake University
Port Authority of San Antonio
Raymond Ceasar

Sacred Heart Church/Walter
D'heedene

Security Service Federal Credit Union
South Texas Money Management
Southwest Research

Spurs, Sports & Entertainment

St. John Baptist Church

St. Leo the Great Catholic Church
Timothy A. Watt

Tom O'Brien

Wilingham Asset Management

$500 & Up Donors

April Chase

Carolyn King

Chris and Michelle Karam
Dahill Industries

Don Beeler

Hurst Review Services

Jenifer Schaye

Kennedy Sutherland

Kevin Downey

Northern Louisiana Area Interfaith
San Antonio Housing Authority
Sr. Pearl Ceasar

$200 & Up Donors

Congregation of the Sisters of Charity C.C. Garcia Co., P.C.

of the Incarnate Word

Diane Duesterhoeft

Frost

HEB

Jefferson Bank

RBC Capital

San Antonio Chamber of Commerce

South Texas Medical Center

Stephen O'Donnell, Hill Country
Bakery LLC

Camille Armstrong

Daughters of Charity Services
Dave and Diane Melby

Dr. Mary E. Stefl

Emmett Carolan

Esther Ng Wingsheung
Howard Berger

Janelle Sykes

Janet Grojean

Jeannette Westbrook

Kathy & Mike MacNaughton

Loretta Patterson

Mario Carrasco

Mark and Paftty Stoltz

Michael C. O'Hara-in honor of
Sr. Rose Marie Gallatin

Mike Phillips

Missionary Catechists of Divine

Providence

Rev. Emmett Carolan

Richard Bellacosa

St. Mary’s University

Susan Pamerleau

Willian Stavinoha

WP Engine

$100 & Up Donors

Accenture Federal

Adrienne Cohen

Alejandra Partridge

Andy Fite

Anne Messbarger-Eguia

Bradley Stroud

Brent Fessler

Carmen Aguilar

Carmen Rodriguez

Charles Mazuca

Christopher Jackson

Deborah Martin

Devin Phillips

Dorothea Wallace

Elsie Graves

Hector Matos

Hugo Hernandez

Jackson Walker

Jeanetta Tinsley

Joella Doggett

John and Rita Vega

Kevin J. Downey

Lelani Mercado

Lucy Mburu

Malitz Construction

Maria G Galindo

Patricia Toney

Patti Radle Campaign

Phil Hardberger

Robert Cruz

Ron Morrison

Ronald Tullius

Storyteller Mary Grace Ketner

Susan R. Sheeran

Swen W. Borg Jr.

The University of Texas Health
Science Center at San Antonio

Thomas Robey

Tylicia Freeman

Walter D'Heedene

Zuani Villarreal



Project

@QUEST

Quality Employment Through Skills Training

515 SW 24th Street, Suite 201
San Antonio, TX 78207

.com/ProjectQUESTInc/ .com/ProjectQUESTInc



